
Assistive Context Aware Toolkit (ACAT) 

Troubleshooting Guide 
 

Project website: https://01.org/acat  

GitHub Repository: https://github.com/01org/acat  

Link to installer: https://github.com/01org/acat/releases  

 
Missing MSVCP100.DLL 
 

 
The program can’t start because MSVCP100.DLL is missing from your 
computer.  Try reinstalling the program to fix this problem. 
 
Your computer is missing the Microsoft Visual C++ Redistributable for 
Visual Studio 2012. 
 

1. Click here 
2. Click on Download 
3. Select VSU_4\vcredist_x86.exe and click Next. 
4. Run the downloaded executable. 

 

Won’t run on Windows 10 

 
ACAT Vision or ACAT App will not start on Windows 10 
 

1. Right click on the shortcut to whichever application will not run. 
2. Right click it and select Properties 
3. In the dialog that shows up, select the Compatibility tab. 
4. Click on Run this program in compatibility mode for. 
5. From the list, select Windows 7 
6. Click OK. 

ACAT Vision does not run 

 
Running ACAT vision displays the following message: 
 
The version of this file is not compatible with the version of Windows 
you are running. Check your computer's system information to see if 
you need a version x86 (32-bit) or x64 (64-bit) program and then 
contact the vendor. 
 
ACAT Vision is a 64-bit application and will only run on 64-bit operating 
systems.  ACAT App however will run both on 32-bit and 64-bit systems. 
 

ACAT Vision runs, but does 
not trigger. 

All the ACAT applications (ACAT Tryout, ACAT Qwerty, etc) 
communicate with ACAT Vision through TCP/IP.  If the Windows firewall 
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is blocking the TCP port, ACAT applications cannot communicate with 
ACAT vision.  You must open the TCP port in Windows firewall.  Here 
are useful links that walk you through opening the port.  The port 
number you need to open is 27015.  This is the TCP port used by ACAT 
Vision. 
 
To check if your firewall is open or not, go to the command prompt: 

1. Press the Windows key + R 
2. Type cmd 
3. This will take you to the command prompt window. 
4. Type the following command: 

netsh advfirewall show allprofiles state 
 
Results will show if the firewall is ON (see screenshot below) 
 

 
 
If the firewall is ON, follow these links to open the port.  The port you 
must open is 27015. 
 
Windows 7: http://windows.microsoft.com/en-
us/windows/communicate-through-windows-firewall#1TC=windows-7 
 
Windows 8: http://www.mytecbits.com/microsoft/windows/opening-
port-in-windows-8-firewall 
 
Windows 10: https://www.youtube.com/watch?v=2AcqibSJ8ng 
 
Some background on Firewalls: http://windows.microsoft.com/en-
us/windows-8/windows-firewall-from-start-to-finish  
 
If this still doesn’t work, and if you have anti-virus software installed on 
your machine, it’s probably blocking the port.  Check the product 
documentation to unblock the port. 
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Presage Error 

 
Fatal Error. Error setting word prediction engine to [Presage Word 
Predictor] 
 

1. Presage is probably not installed.  If you did not run 
ACATSetup.exe as an Administrator, Presage will not install. 

2. You can check your Systray to see if Presage is running.   In the 
picture below, the Presage icon is circled in red. 

 
3. If you don’t see the icon, Presage is not installed. 
4. Go to C:\Intel\ACAT\Install 
5. Run presage-0.9.1-32bit-setup.exe. 
6. Accept all defaults.  In one of the install dialogs, if the plug-in 

for Notepad++ is checked, uncheck it. 

 
Change text-to-speech voice 

 
The text-to-speech uses a female voice.  How do I change it? 
 

1. If you are running Windows 7, the default voice is Microsoft 
Anna. It is not easy to change this.  There are voices you can 
purchase and install. 

2. Windows 8 has three voices to choose from.  The names are 
dependent on the Language pack.  For English-US, they are 
Microsoft David, Microsoft Hazel and Microsoft Zira 

3. Press the Start button 
4. Type Control Panel 
5. In the Control Panel search window, type speech 
6. Select Change text to speech settings 
7. In the dialog that comes up, click on the Text to speech tab 
8. Preview the voices from the list. 
9. Press OK after selecting the preferred voice. 
10. ACAT will use whichever voice you picked. 

 


